
 
 
 

 
 
 



 

 
 



 
 
 

 



Roleplay 
 

● One person is the customer. 
● One person is the waiter/waitress.  

 
● Order a steak or tuna.  
● And, order a fries or salad.  

 
● There is a problem.  
● Explain to the waiter/waitress.  
● Try to fix the problem. 

 
 



 
Text Acknowledgements: Christina Latham-Koenig, Clive Oxenden, and Paul Seligson, 
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